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$ YHY ZDWP Z HBRP H EDFNVR DORXUMEP DUN DQG Z KAQDX : H KRSH\ RX KDYH D@KDG D
UH UAVKIQ) EWDNDQG DUH I HHEQ UHDG. | RUWH \ HDUDKHDG : H DUH H FIMG R EHJ 1O
DQRWHU\ HDUR GDWQ) JURZ W DQG FRQCHPWRQ DVE KHWWH. 6FKRRO

$ \SHFIDQZ HBRP H R DARXUQHZ \WXGHQN DQG \WHUI DP LOHV—Z H DU \R SGDVHG \R KDYH
\ RX RIQRXUFKRROFRP P XQW : HDER Z DIP ® Z HBRP H5RH RXUGHZ \WMDFKHUIQ5RRP

© H DUH GHIJ KWG VR KDYH KHURQERDUE DQG NGRZ. \KH Z LGEH D Z RQGHUXCDGEMWRQWR RXU
WDP

7KIYZ HHINRXUP DIQI REXVIVRQKHSIQ) WYGHQN \VHWBI EDFNIOQR VFKRROIHHODIH DQG

WHFRQUHPWZ W LRXWHY H SHAVIMIRQY DQG HDFK RWHU <RX Z [OGRWFH  KRZ HYHU WDW
WMGHQN Z [ODOR EH J HAMG) ADL) KNQR WHUBDWIQ) : W I XADQG EXM WP VDKHDG

Z HP DNHWH P RWR HYHY GDWIQ) RSSRIMQW Z KIB HQXUQ RAUBDWHY/ | HHOXSSRWMG
DQG FRQLGHQWV

: ' HDUH D@ D\ VIGFHAE® J UDW XA RMEH \XSSRWR RXUFRP P XQW | \ RX DUH DE®I\R KHS
Z W IXQEIDIMQ) DWDQ. W H WURXI KRXVWIH \ HDU SGDVH GROVWKHVVIM VR J HAIQVRRXFK

Z IM{ WH VFKRROZ H Z RX@ ®YH VR KHDUI URP \ RX

) D® Z HDWH YHY H FWG VR VHH 6V H 2 (HR RXUGHZ FRXWWWFRP SBW : HKRSH R
KHDUWDWZ H KDYH EHHQ \WFFHW XQQ SHAAQ) J UIDQADSSTFDWRQY\R WDWZ H FDQ

FRP SOGM 6\BJH 7ZR

+HHV R D SRMMWYH DQG \IFFHW XQ HDUDKHDG Z HUH \R J @G VR EH EDFNVRRJ HvWHU
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IRZ DGR JHMQ VR NJRZ DOR RXUVBP DUN.DQG FRQCHAWY) Z W | DP IOV DVZ H WKLY GHZ
GDWQ MXIH VRIHWHU W/JIRQ) VR EH D IXQDQG EX\ WBWWR WH\ HDU

$NBTTSPN , DLPG' DUWLFT

© HQEH WBWALY WH\ HDUZ W DQ$ @5 ERXND HVRSIE 7KLY KHSV FKLGUHQ VKD Z KR WH. DUH EXG
FRQZHPWRQY Z W RIWHY DQG | HHOFRQ IGHQAIQRXUFDWIRRP $V, DP GHZ \R WH VFKRROWLY VDGR D

JWDWZ D\ 1RUP HVR JHWR NIRZ \ RAUFKI@UHO DQG VKSSRYWWMHP LQWHUBDIQ) DQG Z HBEHQ)
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: KDW H$WH/HDQQ

4VCHEDU4 QPUMI U 4 DPDBM! DFCDFT
7KVWP  Z HDUH GVFRYHIQ) Z KR Z H DUH
DVIQAMGO® H SBUQ RXURZ QXQTXH
LGHQANA DQG XQFRYHUQ) WH WRUHY WDW
\KDSH XV : H Z LGDOR GDWD DERXINH
SHRS®! SOFHV DQG KIMRY R $RWDURD

1HZ =HDDQG

A\ S/DWFE - IFBDZ ,QFOW ZHZ @EH
SWDFWIQ) WDAQ) Z UMY DQG \SHTELY
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. BU : HDWIRFXQ RQ1XPEHU
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© H DUH GHD KWMG VR Z DIP ® Z HBRP H RXUGHZ \WMGHQWDQG Wil | R & KHWWH, 6FKRRORU
$ \GHFIDOY HBRPH\R . BD, FJ .F +BCB +BE 4BNBOU B -FZMCE BCE, BIAT
7KH. KDYH DOKDG D | DQEMAE WBWWR \WH \ HDU DQG Z H DUH YHY SGDVHG \R KDYH WHP DV
SDWR RXUNKUD
: HDUH DOR WUMIG\R\HH . JTT 3PTF RXUGHZ WDFKHUIQSRRP P DNQJ \WFK D
SRVWH DQG HGHU HWE WBIWOWH MQRURRP  7KH GDUQQ) HOMURGP HQAKH KDV FUHDMG
IVDOHDG VHAG RXU\ RXQI HABDWHY XS | RAVKEFHW
7KIV\ HDU Z H DB SBDVHG\R ZHBRPH. T) FNECF VR RXUMDP DVRXU HDUIQ) 6XSSRWW
&RREMWRU /6& DG E&OWRRP SHBDVH HDFKHU +HBIGH KDVZ RIHG DWRXUVFKRRAQ
SDWAY HDLY DQG KHUURG! LV IOMODE®! LOVXSSRWWY ERW RXUBDWHY DQG Wi | DFURW/ \WH
\FKRRO
: HDUH GRNQI |RZ DUG VR D J UHDW HDUDKHDG | I@BIG Z MY HQMXMDWAE BDUHY
GHAFDWG W I DQG VARQ) SDWHIKLSVZ W RXUZ KAQDX
5PHFU FS X F X IWDPOUOVF WP HPX MBSO BCE DFMECBUF BT $1 FSTFZ$1 BN QT
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: HUH H FIWG VR LYW DERXUZ KACDX VR NRLQ XV RURXUE KHWWH. 6 FKRROUDWER | RTRZ HG
E\ D UWHD[ HG Z KRBI VFKRRCBIEQE G(GFK 7KIVIVD | DQEMAE RSSRYYQW \R FHBEUDWM H | RW
SDMFLSDWRQ DQG | XQWRI HWHUDVD \FKRROFRP P XQW

8 | BUT | BQQFQIH
2 XUMFKRROADW®EQZ ICEHIIQDW ~ SP
o : KADXDWZDWP ® IQMWG R FRP H DBQ DQG FKHHURQ RXUMIIP DUN
o $I\WUWHWDWEQ Z HOWKDUH D SIFQEF QK VI HWHU
o 7KHY4 ZIQFH DYDIDE®IL \ R$G @\H R EUQ) \RP HMIQ) \R FRRN
o 7KHUH Z I@EH J DP HV DQG DRVWWAY | RUERW FKIGIHQ DQG DGXWV
: H@IQWK WH GD\ Z IW RAUAIDWEQ SUL HI IMQJ

0 #LFT ) FMIFO

1 \ RXUFKIES Z RX@ @H VR X\VH WHURZ QEINA SGDVH HQXUH MY

e ' IRSSHGRI DWFKRRCE\ : HGGHVGD. W) HELDW
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e 6HQAZ W D KHB HW

oNHVDQG KHB HWZ LQEH SURYGHG B\ WH WFKRRO RUFKIGUHQ Z KR GR CRAKDYH WHURZ Q

1BFOU $BFHIFS1BIIDIBUPO

3DUHQN DQG FDUHI LYHLY DUH Z DUP ® LOYIWAG VR SDURFLSDWM LQWH WIDWEQ DQG VINH SDINQ
\RP H | UHQED FRP SHWARQZ MY RXUEA |

<RX DUH YHY Z HBRP H R FRP SHM DVDQIQAMGXDARUDVSDWR D WDP

3DWFLSDWRQLY FRP SBMD RSWRQDIDQG DODELOAHDUH Z HBRP H 7KH IRFXVR WH GD\ IV

RQIXQ HIFRXUDI HP HQVDQG FRP P XQW

* 8| BUW CSIH
o $ SIFQF QK | RU\RXUZ KAQDX
e 6RPHMQ \RWURZ RQWH %4 Ll \RXZ DK
e $ EOQNVRUFKDILMR WHD] DQG HQR WH DIVWUIRRQ

© HUWHERNQ) |RZ DGR D 1XQ IGFOMYH DIWMCRRQR \SRWDQG FRQGHAWRQ
: HKRSHVRVHH BWR Z KAQDX WHUH VR \IKSSRWRXUVEP DUN.
RIMWHUIZ HIUWRZ ®DWY DQG FHBEUWW DV& KHWH & KDP S\%%o
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/ DWA HDUZ H Z HIA IGFUHGIE® SURXG VR \HH D \LJ QLIEDQAP SURYHP HQAIQ WXGHQW
DWMQEDQFH DQG Z H DUH NHHQWR FRQAXH EXXCIQ) RQWIY SRVMYH P RP HQMP 1Q

QHMP R RXUMMGHQN Z HIH DAMMQEQ) VFKRROBMI XOWD #Z 5FS\
UJTI BEXDFBTFEWP  —DQRAMBQEQ) DFKIHYHP HOADQG D UHDAFBHAW
VR RXUVMBP DUN_DQG Z KAQDX Z RINQ VR HMHU

Q@HZIWO IQWY R ( GXFDWRQH SHABMRQY PVSHPBMIT GSTWEFQU
BUFCEBCDF WP CF BCPVWF Q) DWFKRROAYHY GD\ \XSSRW GDUQ)

ZHEBEHQ 1UHIBWKISV DQG KHSVVEP DUN GHYHES VARQ LRMCHVWDWHMHP XS
| ROVKEFHWERW QRZ DQG LOWH | X\WUH
7KLY UHDHV RQ D \KDUHG FRP P W HQAEHVE HHQ\FKRRODQG Z KACDX

e $1 MIFOTI PV BUFCE TDI PPMFVWS EBZ VOWTT U FZ B3 VOX FN

e GZPVSD ¥ | BT BOBQQPIOWN FOQUEVSICH TD PPM PVST U FZ DBOCF QIDLFE
VQGPN TD PPMPSESPQQFE CBOL BAFXBET

e ) PNEBZT Tl PV CF BBLFOEVSICH UFSN CS-BLT

: HGR R HUDAMQEDGFH IGFHORHY EXVWMHVH DUH QRADERX\WP SURVIQ) GDVID DBXCH
7KH. DUH GV GHG VR HIFRXUDI H SRVMYH KDEIW UASRQUELDN DQG SUGH LQUHI XDU
DWMQGEDQFH 7DP DUN Z KR DFKIHYH DWMQGEDQFH HDFK WP UHFHYH D \P DO LW

DVDZD\ R DFNGRZ BIGI 1Q) WHUFRP P W7 HQADQG HIRW

2 XUGH VWAMS 1V VR FROADH WHQ) WHQIQ) GDI® DAMQEDGFH BRWCHY DFURW \WH
VFKRRO% Z RINQJ VRI HWHU—\FKRRODQG Z KAQDX —Z H FDQVXSSRWRXUFKIGUHOWR

EH SUWHQVHQI DIHG DQG WHDG. \R GDWHYHY GD\
. AF1VSAVS/LB FF FNBOY 8 U GBUFST UF CEE X WGZ

8 | FOPVSWBN BSLJBS QF-TFOUFWSZ EBZ U FZ1 BW U F WPPPM U FZ GFFE WP
TVDDFFE

5PHFU FSXF H?X MBSO BCE DFMCBU BT $1 FSIFZ$1 BN QT
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